
 
Duncan Lodge Dementia Care Unit 

Sprott House has New Zealand's first purpose designed and built secure special care unit for 
Alzheimers and dementia affected residents; Duncan Lodge. The unit is intended to provide a home 
away from home. The 24 ensuite bedrooms provide in a secure environment where specially-trained 
staff provide residents with excellent care and individual attention important for their health and well-
being. 
The unit is intended to provide a home away from home with a beautiful glass pavilion and other 
lovely facilities including outside secure courtyards. It is specifically designed to replicate normal daily 
living in the home as much as possible with a safe, comforting environment while maintaining a high 
quality of care. 
Each resident has a lifestyle plan designed to meet their individual needs and are involved in group or 
one-on-one activities to keep as active and engaged as possible. Sprott House has adopted the 
Spark of Life Approach for all residents with dementia. 
The Spark of Life Approach is a person-centred care approach to support the person with dementia. 
The Spark of Life Approach grows a culture of optimism, enthusiasm, appreciation, and love, creating 
the best context for supporting people with dementia to thrive socially and emotionally beyond their 
diagnosis. The Spark of Life Approach has been adopted by aged care facilities in the US, 
Scandinavia, Europe and Australia with outstanding results. It is also being used by many home-
carers to good effect. 

The Duncan Lodge Facility 
Sprott House is certified to provide care for residents who are assessed as needing this level of care 
in our specialist dementia care unit. People eligible for admission to Duncan Lodge are those who 
have been assessed as having dementia by a psychogeriatrician (stage 3), who are ambulant and 
have such disorders of behaviour that it is not possible for them to be accommodated at home or 
elsewhere. We cater for the permanent care of both privately paying and subsidised clients. 
Resident’s areas inside and outside are as homelike as can be managed to assist with the 
management of difficult behaviours. We work towards minimising the risk of resident confusion by 
clearly communicating with them and through the use of appropriate labelling. 
As well as structured mealtimes, there are additional nutritious snacks available over a 24 hour period 
to be eaten on the run for those residents who are driven to continual movement. Residents are 
encouraged to eat at the table to promote a sense of normality, sociality and shared community. 
There are appropriate spaces that are conducive to individual activities and group activities. We aim 
to provide maximum freedom of movement both indoors and outdoors to enhance the management of 
ambulant restless and/or agitated behaviours. The outside areas are kept secure and supervised, 
ensuring resident’s safety whilst allowing freedom of movement. 
There is a written and implemented policy for the management of challenging behaviours. The policy 
includes the principles of protection for all residents, visitors, and staff. An assessment process is 
defined and staff receive on-going appropriate education and training to allow them to identify 
behaviours and triggers and manage challenging behaviours. 
Each resident’s care plan includes: 
• a record of the resident’s assessments; 
• guidance for staff on the best management for resident behaviours over a twenty four hour 

period; and 
• a record of the resident’s responses to the care plan evaluated by a registered nurse. 

Input into care planning activities for family/whānau is facilitated. 
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Refusing Entry to Duncan Lodge 
If at any time the Director of Nursing and/or the Registered Nurses feels that an applicant for 
admission to Duncan Lodge or existing resident is not suitable for the Duncan Lodge community, 
family/whānau and the referral agency will be officially informed with reasons stated; we will do our 
best to offer an alternative. 
Reasons for refusal can be if: 
• We cannot safely cater for the care level for which the applicant is assessed. 
• The applicant has serious psychiatric problems. 
• The applicant has a history of behaviour that could disrupt the other residents in the Duncan 

Lodge community. 

Staff Education and Training 
Education and Training includes dementia/age-related psychiatric disabilities-types, causes, 
symptoms, and effects. Addressing the issues relating to dementia/age-related psychiatric disabilities 
including; communication, challenging behaviours, sexuality and dementia, continence, safe 
environment, grief and loss associated with dementia. Appropriate activities and therapies that are 
age specific and support the on-going wellbeing of residents. 
All caregiving staff are required, within a specified timeframe, to undergo Careerforce education on 
Dementia. This means that staff who work in Duncan Lodge at Sprott House are knowledgeable and 
experienced in dealing with some of the difficult behaviours that can be exhibited by resident’s with 
dementia as their disease process progresses. 

Activities 
Recreation Manager and recreation staff are responsible for the activities programme. Activities 
Coordinators are appropriately experienced and receive on-going education relevant to size and 
setting of our facility. 
• Activities for our residents promote quality of life and engagement. 
• Each resident is assessed to determine their individual requirements. 
• Each resident’s 24 hour care plan has a description of the activities that meet their needs in 

relation to diversional, motivational and recreational therapy. These activities reflect the 
resident’s former routines and activities that are still familiar to them. 

• Each staff member who provides care to the resident is informed about the resident’s care plan 
in relation to diversional, motivational and recreational therapy. 

 
Sprott House Trust fosters a learning environment where we aim to provide quality care and 

independence for elderly people while respecting their dignity and individuality.” 
 


