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GP Guide Introduction

Welcome to Specialists & Referrals

Thank you for taking time to review this new service – 
we hope you find it helpful and easy to use. 

We also welcome your feedback and suggestions for 
future improvements to this service. This guide covers 
version 1.0 of this service, we will notify you and 
update this guide as new features are added.

This service gives you lots of new functionality that you 
may not have at present, for example patient handouts 
on specialists and attaching photos to referrals.

The service is fully live now, with hundreds of specialists 
registered for electronic referrals and more continuing 
to register each day.

The referral service is free for all GPs and Medical 
Specialists.

Feedback from specialists is very positive, especially 
regarding how easy it is for them to access the referrals 
anywhere anytime and also the flexibility they have to 
control referrals going to the right person across their 
various locations.

“I think this enables GPs and referrers to provide 
specialists the most up to date and accurate 
information about the patient and in a timely 
manner”  
– Murali Mahadevan ENT/Head & Neck Surgeon, Auckland
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Practice a Referral
You can send a Mickey Mouse Practice Referral to a 
Dummy Specialist – Mickey Mouse.

Feel free to use this to experiment and see for 
yourself how the referral form works.
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1. Adding  to your Toolbar 

3 easy steps

1. Click on the Window menu, top right of your main Medtech32 screen and select Tool Bar > Setup. 

2. Select the  icon on the left-hand side and then click on the middle arrow to move this to your selected list.

3. Then click OK at the bottom of this box. 

Now the SR icon will appear in your toolbar list – just click on  to access Specialists & Referrals.

You can now view the Referral Guide beneath the Main Search in Specialists & Referrals.

You can also access Specialists & Referrals from the ConnectedCare™ Menu.

You can check the status of each referral any time under View Referral Status from the ConnectedCare™ Menu.

All referrals are written into the patient record (outbox) and a copy is securely stored on the ManageMyHealth™ 
Referrals Hub for specialists to access.

Specialist access to the Referrals Hub is secured with an Extended Validation SSL Certificate similar to internet 
Banking.
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2. Selecting Specialist for Referral

2.1 Open SR

Click on SR from your Toolbar – see how to add to your 
Toolbar if it is not yet there.

2.2 Search for a specialist

If you know the name just start typing in the name field 
and then select from dropdown list. Otherwise search 
by category or keyword.

2.3 Click Refer and Choose Location

You can Refer to a specialist by clicking on the refer 
button on the Specialist Profile page or from the Search 
Results page.

The red E-Refer button indicates a specialist with 
electronic referrals enabled. 

The blue M-Refer button is for specialists that need to 
be sent the referral form by fax.

Select the location your patient wishes to see the 
specialist at. 

For full contact information view the Contact tab on the 
specialist profile before clicking refer.

In some cases a specialist may not yet have all of their 
locations setup for electronic referral – the manual sites 
will be visible with M-REFER in front.

If the blue button for M-Refer is on then all address for 
that specialist are manual referral.

Practice a Referral
You can send a Mickey Mouse Practice Referral to a 
Dummy Specialist – Mickey Mouse.

Feel free to use this to experiment and see for 
yourself how the referral form works.
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3.1 Review the Patient details

Edit any details as required.

3. Referral Guide

Handy Tips
You need to complete the referral when you are on 
the form – if you close the window or open another 
web window without first submitting the referral, 
you referral will not be saved.

The referral pdf includes the specialist address, 
ph, fax and also states if the form is electronic or 
manual.

3.2 Select appropriate medical history

Conditions, Allergies and Medications will be visible – 
tick to include. All long-term are visible, last 90 days for 
short-term medications & conditions.

3.3 Select and edit consultation notes

Tick to include and tick the note to edit just for the 
referral form.

Patient Details Tab

3.4 Select diagnostic reports and scanned 
documents

Lab results, radiology results, RSD discharge summary 
reports and scanned documents from attachments 
manager will be visible.

3.5 Enter reason for Referral

This field prepopulates with text below.

You can also drop in your current note.

3.6 Followup Task

You can automatically set a Followup Task for Private 
Referrals (at the bottom of the form).

Choose between 2 to 6 weeks (or none).
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3. Referral Guide cont.

3.7 Optional Steps

Review the Referrer Details Tab

This tab includes both the Referrer Details and the 
Patient GP Details (in case the patient is being referred 
by a different GP).

All this content is pre-populated, you can edit if required.

It does not default in email address.

Referrer Details Tab

Carer & Guardian Details Tab

Attach Photos Tab

If it is a manual referral you will be prompted to 
print and fax the referral – you will see the following 
message in the green box.

Review the Carer and Guardian Details Tab

You can tick or untick carer details.

Carer and Guardian details pre-populate from the 
patient record. You can edit if required.

Attach Photos Tab

Here you can attach files from your local computer or 
server (outside of Medtech).  
You can attach up to three files. 
Each file can be up to a maximum of 5MB

3.9 Confirmation Messages

If it is an electronic referral you will see the following 
message. You will receive a confirmation that the 
referral has been sent electronically.

3.8 Click Submit Button

When you have completed your referral click submit. 
This will create the referral PDF and save it to your 
outbox.

You can then view and print the Referral PDF and/or 
the Patient Handout PDF.
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3. Referral Guide cont.

3.10 View referral in Patient Outbox

You can view the referral in your patient Outbox.

A manual referral has “To FAX” in front of the specialist 
name.

3.11 View Referral Status under Connected Care™

A list of all referrals can be viewed by looking under 
Connected Care™ – Referral Status. 

The referral status will be Awaiting Acknowledgement 
and then change to Acknowledged when the specialist 
has physically Acknowledged the referral. 
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4. Features Guide

4.1 Search Features
Just above the results list are the search refine 
options.

Related Categories to Keyword

When you have made a keyword search, a list of 
categories that may be relevant are presented.

Results can be refined by:
• Region & Subregion

• Urgent Appointments Avail

• Southern Cross Affiliated

• Related Sub-categories

4.2 Handy Tools

Default Region

You can set your default region under 
Handy Tools on the Main Search page. 
This will then be used on all your 
searches as a default region.

Frequently Used Specialists

From Profile pages you can add/
remove specialists to your own list of 
Frequently Used Specialists. These 
specialists will appear in the Handy 
Tools panel each time you open 
Specialist Referrals.

Recent Searches & Recently Viewed

You can return to previous searches or 
recently viewed profiles.

You can also see your full lists by 
clicking on View Full List.
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4. Features Guide cont.

Patient Handout

Print a patient handout with contact details so they can 
make their appointment. Many handouts also include 
the photo and profile information of the specialist – 
making the referral a little less scary for your patient.

Email Specialist Profile to your patient

The email will be sent from SR Server, not from 
MedTech or your local mail package.

Patients like seeing specialist profile & to click the 
phone number on their ph to call and make their 
aappointment.

Urgent Referrals

You can flag the referral as urgent for the specialist (just 
above the submit button on the referral form).

Specialists can Prioritise Sooner

Using Specialists & Referrals, specialists can access 
your patients referral anywhere and anytime (even 
through the browser on their mobile phone).

Your patient will no longer have to wait for the specialist 
to physically pick up the fax or view the referral in 
the inbox in the practice office – for busy specialists 
travelling to a number of sites, this is a real break-
through.

4.3 Helping your Patient

Enter patient’s email

Your patient will receive an email with Specialist Profile 
link on healthpages.co.nz


